811 is a national number created by the Federal
Communications Commission to help protect
homeowners and contractors from unintentionally
hitting underground utility lines while working on
digging projects. 811 is a free service.

CALL 811 TWO FULL WORKING DAYS
(Monday through Friday, 7 a.m. - 5 p.m.) before
digging. In other words, call 811 no later than
Wednesday if you plan to dig on the weekend.
ONLINE REQUESTS for 811 services can be
made at usanorth811.org.

TELL THE 811 OPERATOR where you plan to
dig and the type of work you will be doing.

811 WILL NOTIFY affected utility companies.
THE UTILITIES WILL SEND A LOCATOR to
mark the approximate location of your buried
utility lines, pipes and cables, or notify you if the
buried lines are clear (more than 24" from the
area where you plan to dig).

PRE-MARK YOUR DIG AREA in white (paint,
flags, flour, etc.) to identify the appropriate area
for the locator to mark.

THE LOCATORS WILL MARK the approximate
location of underground lines using the color
codes below.

DIG SAFELY!
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Color Code for Marking Excavation
Sites & Underground Facilities

Proposed Temporary Survey
Excavation Markings

Gas, Oil, Steam
Chemical

Communication
Cable TV

Reclaimed Water
Irrigation

Slurry

Know what’s below.
Gall before you dig.
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If you don’t call 811 prior to digging
and hit an underground utility line, you

could potentially incur fines and be
responsible for repair costs!
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